Peak Time Rewards

the program that pays you back for using less
What
is it?

This program rewards you with credits on your bill for reducing your electricity usage during
times of high demand. There is no cost to participate – only the potential to save.

how it
works

Ameren Illinois will schedule Peak Time Rewards events. You’ll receive advance notice of
the event. Reduce your electricity usage to earn credits on your bill.

why this
matters

By reducing your energy wisely, you help improve service reliability for you, your neighbors
and your community. Less electricity generation also benefits the environment.

“Ameren Illinois’ Peak Time Rewards program is a simple, no-cost way to
cut your electricity costs. Everybody should be on this program.
It’s good for the power grid and it’s good for our power bills.”
- David Kolata, CUB Executive Director
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ACTIVATE YOUR REWARDS TODAY
PeakTimeRewards.com
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PROGRAM HIGHLIGHTS
STAY CONNECTED
To remain on the program, you must provide at least
one working phone number or email address so you can
receive event notifications. If you select text messages,
you will receive an initial message asking you to reply. You
need to reply “yes” to receive future text messages. After
activating your rewards, you can update your preferences
at PeakTimeRewards.com or by calling 1.844.787.7874.
what to expect
Peak Time Rewards events usually occur on weekday
afternoons during the summer. You’ll receive advance
notice of the event by your preferred method of email,
text message or phone call. During the event hours,
reduce your usage below your typical usage to earn
credits on your bill.
REDUCE WITH EASE

You’re always in control. Reduce your electricity usage
during event hours by taking a few simple steps. The
more you reduce, the more you could earn!
Top tips to earn rewards

Turn up the thermostat 4 degrees.
Avoid using large appliances, like your dishwasher.
Turn off TVs and computers.

WHY THIS MATTERS
By lowering peak electricity demand, you will help
improve service reliability for you, your neighbors, and your
community. Less electricity generation also benefits
the environment.
REVIEW YOUR REWARDS
You will see your rewards applied directly to your
Ameren Illinois bill, and you’ll receive an email with
your estimated rewards amount a few days after each
event. You can also view your estimated rewards online
approximately 24 hours after an event by logging on
to your Ameren Illinois account and selecting the
“Usage” tab.
ACTIVATION REQUIREMENTS
Your residential account is likely eligible if Ameren Illinois
has installed an advanced electric meter at your home.
You can participate in the program regardless of your
electricity supplier, even if you switched to a retail electric
supplier or Ameren Illinois’ Power Smart Pricing. You can
confirm your eligibility by trying to activate your rewards or
by calling us at 1.844.787.7874.
QUESTIONS?
Visit PeakTimeRewards.com for an introductory video,
frequently asked questions, and more. Or simply contact
us at info@PeakTimeRewards.com or 1.844.787.7874.

“This program is great and easy to be a part of.
It is a great way to save money on your electric bill!”
- Jay L., Dahlgren, IL
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